
Logistics doesn’t have to be a maze.

Cool. Calm. Connected

Ship smarter in 
the USA with 
WTA.



Logistics doesn’t have to be a maze.Who are WTA 
USA?

With our office located in Chicago, WTA USA 
transport all kinds of goods across North America 
and beyond with our network of global partners. We 
give all our clients a completely personalised 
experience, streamlining their supply chain and 
reducing overall costs.

With air, sea, overland and warehousing capabilities, 
we develop solutions that perfectly fit individual 
business needs. A specialism of our WTA USA team 
lies in navigating the complex customs brokerage 
requirements of the USA market.

We combine this expertise with cutting-edge visibility 
technology, which offers real-time tracking, invoicing 
and analytics, giving you complete supply chain 
transparency.

What makes us special is our approach to people. 
Both our customers and colleagues build long-term 
relationships with WTA. This is reflected in our 4.7* 
Trust Pilot score, which is exceptionally high, 
especially compared to other logistics companies. 

Some of our friendly faces…

Throughout our 110-year history, WTA has 
remained a leader in freight management 
and customs brokerage services.

Did you know?

45% of our team have been with 
us more than 5 years



Access to a vast shipping line database meaning we can offer flexibility 
and significant opportunities for growth.

Why WTA USA?

In-house licensed customs broker.

NVOCC Freight Forwarder. 

Customised operational support including SLA, SOPs and KPI reporting.

System integration - EDI/API connections to create efficient operations.

Best-in-class suppliers for all logistical requirements.

WTA Platform which offers complete visibility , Co2 tracking and more.

Guaranteed 24-hour response on all enquiries and quote requests.

Continuous reviews to ensure optimised performance.



Customs Brokerage.
The USA is widely regarded as having the toughest and 
most expensive customs processes in the world. Our WTA 
USA team, based in Chicago, have become experts at the 
nuances of getting goods into the USA market.

Our team goes beyond merely facilitating the clearance of 
goods. We provide our clients with comprehensive 
guidance on estimated times of arrival, optimal standard 
operating procedures, anticipated costs, and strategies for 
efficiency savings. This holistic approach to client service 
is a cornerstone of our practice.

In the complex landscape of international trade, securing a 
seasoned and expert US customs broker is often a 
daunting task. Look no further—WTA USA stands ready to 
serve as your trusted ally, guiding you precisely and 
carefully through every customs challenge.

Certifications:

• US Licensed Customs Broker

• C-TPAT Certified

• CCBFA member

• NCBFAA member

• FMC/OTI License 



Our expertise lies in providing tailored brokerage services that cater 
specifically to the distinct requirements of freight forwarders.
As your dedicated representative, we handle every aspect of your import and export requirements, managing customs procedures with 
the utmost precision to ensure optimal outcomes for your business.

Customs Brokerage

Continuous Bond/remote 
single-entry bonds

Passenger/Hand 
Carry

Customs brokerage 
consulting

Informal/formal entry Remote filing in every 
part of the US

Import consulting on 
tariff codes and 

classification

Warehouse 
withdrawal entries

Filing entries subject to 
CBMA (craft beverage 

modernization act) 
excise tax

Binding rulings

Foreign importer of 
record registration

PEA (Post entry 
amendments)



Navigating the intricacies of customs 
clearance requires expertise; a lack 
of familiarity with the process can 
lead to significant expenditures of 
both time and financial resources.

When working with us, we will perform all necessary 
steps to obtain U.S. Customs clearance for your clients, 
getting them released and transported to their final 
destination on time.

We work directly with U.S. Customs and government 
agencies, handling vast variety of commodities.

Customs Brokerage

Agriculture 
and time 
sensitive 

Perishable 
food entries 

(cheese) 

Food entry 
(subject to 
FDA/USDA)

TIB Entry

Textile

Alcohol



The food and drink space is a huge specialty of WTA. 
We boast over 80 food and drink customers, including 
some leading brands. Our food and drink team is 
comfortable in dealing with the extra bureaucracy that 
comes with those products.

Ensuring your food and drink goods arrive in 
accordance with your timelines and in their original 
condition is of maximum priority.

Our flexible and tailor-made solutions allow your import 
and export strategy to add real value and reduce costs. 
Working in a true partnership, WTA will develop a 
comprehensive solution for you.

Food & Drink

The publishing industry has been a pride and joy of 
WTA going back decades. We are well known in the 
industry, as a company who truly understands 
publishing logistics, serving some of the world’s biggest 
publishers with their entire supply chain.

We place maximum emphasis on quality maintenance. 
This is amplified by our specialist publishing team in 
China who have deep relationships with all the printing 
houses, allowing us to coordinate shipments straight 
from the printers.

Publishing

Whilst we can ship anything, some of our experts have 
skills in the logistics of some select industries that we’d 
like to highlight.

Areas of Expertise.



The WTA Platform.
In the loop logistics. The industry-leading WTA visibility platform offers real-

time tracking, invoicing and analytics, so you have 
complete supply chain transparency.

Our tool brings the management of your freight into a 
modern, user-friendly interface. Store all documents and 
accounting information alongside each booking, 
accessible to all relevant stakeholders.

Analytical reports allow you to make crucial cost and 
time saving decisions, without compromising lead time.

Anticipate delays ahead 
of time giving you a vital 
window to mitigate 
disruption.

Critically analyse the 
performance of every 
supply chain partner.

Boost ROI across the 
supply chain

Enhance stakeholder 
communication



Contact us.

Phone

Email

Website www.wtagroup.com

+1 847 545 9960

james.micklethwaite@wtagroup.com / justyna.zawada@wtagroup.com 

www.wtagroup.com
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